
Water Utility Regulations and Rates 
 
 
SEC. 9-1-45 DUTY OF UTILITY WITH RESPECT TO 

SAFETY OF THE PUBLIC. 

It shall be the duty of the Utility to see that all open ditches for water mains, 
hydrants, and service pipes are properly guarded to prevent accident to any person or 
vehicle and at night there shall be displayed amber signal light in such manner as 
will, so far as possible, insure the safety of the public. 

SEC. 9-1-46 HANDLING WATER MAINS AND SERVICE PIPES IN SEWER 
OR OTHER TRENCHES. 

(a) Where excavating machines are used in digging sewers, all water mains shall be 
maintained at the expense of the contractor. 

(b) Contractors must ascertain for themselves the existence and location of all 
service pipes. Where they are removed, cut or damaged in the construction of a 
sewer, the contractor must at his own expense cause them to be replaced or 
repaired at once. He must not shut off the water service pipes from any 
consumer for a period exceeding six (6) hours. 

SEC. 9-1-47 SETTLING MAIN OR SERVICE TRENCHES. 

Trenches in unpaved streets shall be refilled with moist, damp earth, or by means of 
water tamping. When water tamping is used, the water shall be turned into the 
trench after the first twelve (12) inches of backfill has been placed and then the 
trench shall be kept flooded until the remainder of the backfill has been put in. 

SEC. 9-1-48 PROTECTIVE DEVICES. 

(a) Protective Devices in General. The owner or occupant of every premise receiv-
ing water supply shall apply and maintain suitable means of protection of the 
premise supply, and all appliances thereof, against damage arising in any manner 
from the use of the water supply, variation of water pressure, or any interrup-
tion of water supply. Particularly, such owner or occupant must protect water-
cooled compressors for refrigeration systems by means of high pressure safety 
cutout devices. There shall likewise be provided means for the prevention of the 
transmission of water ram or noise of operation of any valve or appliance 
through the piping of their own or adjacent premises. 

(b) Relief Valves. On all "closed systems" (i.e., systems having a check valve, 
pressure regulator, or reducing valve, water filter or softener) an effective 
pressure relief valve shall be installed either in the top tapping or the upper 
side tapping of the hot water tank, or on the hot water distributing pipe 
connection at the tank. A one-half (1/2) inch drain pipe shall be connected to 
the relief valve for discharge on the floor or into a sink or open drain through 
an air gap. No stop valve shall be placed between the hot water tank and the 
relief valve or on the drain pipe. (See applicable Village plumbing codes). 

(c) Air Chambers. An air chamber or approved shock absorber shall be installed at 
the terminus of each riser, fixture branch, or hydraulic elevator main for the 
prevention of undue water hammer. The air chamber shall have a diameter not 
less than that of the pipe it serves and a length not less than fifteen (15) 
diameters of said supply pipe. Where possible, the air chamber should be  
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provided at its base with a valve and rain cock for water drainage and replen -
ishment of air. 

SEC. 9-1-49 WATER MAIN EXTENSION RULE. 

Water mains will be extended for new customers on the following basis: 
(a) Where the cost of the extension is to immediately be collected through assess-

ment by the Village against the abutting property, the procedure set forth under 
Section 66.60, Wis. Stats., will apply, and no additional customer contribution to 
the utility will be required. 

(b) Where the Village is unwilling or unable to make a special assessment, the 
extension will be made on a customer-financed basis as follows: 
(1) The applicant(s) will advance as a contribution in aid of construction the 

total amount equivalent to that which should have been assessed for all 
property under Subsection (a). 

(2) Part of the contribution required in Subsection (b)(1) will be refundable. 
When additional customers are connected to the extended main within 
twenty (20) years of the date of completion, contributions in aid of 
construction will be collected equal to the amount which would have been 
assessed under Subsection (a) for the abutting property being served. This 
amount will be refunded to the original contributor(s). In no case will the 
contributions received from additional customers exceed the proportionate 
amount which would have been required under Subsection (a) nor will it 
exceed the total assessable cost of the original extension. 

(c) When a new customer(s) is connected to an existing main, not financed by 
customer contributions, it shall not be considered as a main extension and no 
contribution may be collected from the customer(s). This provision applies to 
mains installed after the effective date of this rule. 

SEC. 9-1-50 CROSS CONNECTION CONTROL 

(a) Definition. A cross connection shall be defined as any physical connection or 
arrangement between two otherwise separate systems, one of which contains 
potable water from the Village of Nichols water system, and the other, water 
from a private source, water of unknown or questionable safety, or steam, gases, or 
chemicals, whereby there may be a flow from one system to the other, the 
direction of flow depending on the pressure differential between the two systems. 

(b) Cross Connections Prohibited. No person, firm or corporation shall establish or 
permit to be established or maintain or permit to be maintained any cross 
connection. No interconnection shall be established whereby potable water from a 
private, auxiliary or emergency water supply other than the regular public water 
supply of the Village may enter the supply or distribution system of said 
municipality, unless such private, auxiliary or emergency water supply and the 
method of connection and use of such supply shall have been approved by the 
Water Utility and by the Wisconsin Department of Natural Resources in accor-
dance with Section NR 111.25(3), Wisconsin Administrative Code. 

(c) Inspections. It shall be the duty of the Water Utility to cause inspections to be 
made of all properties served by the public water system where cross connections 
with the public water system is deemed possible. The frequency of inspections 
and re-inspections based on potential health hazards involved shall be as 
established by the Water Utility and as approved by the Wisconsin Department of 
Natural Resources. 
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(d) Right to Inspect. Upon presentation of credentials, the representative of the 
Water Utility shall have the right to request entry at any reasonable time to 
examine any property served by a connection to the public water system of the 
Village for cross connections. If entry is refused, such representative shall 
obtain a special inspection warrant under Sec. 66.122, Wis. Stats. On request the 
owner, lessee or occupant of any property so served shall furnish to the 
inspection agency any pertinent information regarding the piping system or 
systems on such property. 

(e) Discontinuation of Service. The Water Utility is hereby authorized and directed to 
discontinue water service to any property wherein any connection in violation of 
this Section exists, and to take such other precautionary measures deemed 
necessary to eliminate any danger of contamination of the public water system. 
Water service shall be discontinued only after reasonable notice and opportunity for 
hearing under Chapter 68, Wis. Stats., except as provided in Subsection (f). Water 
service to such property shall not be restored until the cross 
connection(s) has been eliminated in compliance with the provisions of this 
Section. 

(f) Immediate Discontinuation. If it is determined by the Water Utility that a cross 
connection or an emergency endangers public health, safety or welfare and 
requires immediate action, and a written finding to that effect is filed with the 
Village Clerk and delivered to the customer's premises, service may be 
immediately discontinued. The customer shall have an opportunity for hearing 
under Chapter 68, Wis. Stats., within ten (10) days of such emergency discon-
tinuance. 

(g) State Code Adopted. The Village adopts by reference the State Plumbing Code of 
Wisconsin being Chapter H 82, Wisconsin Administrative Code. 

(h) Section Not to Supercede Other Ordinances This Section does not supercede the 
State Plumbing Code and any Village plumbing ordinances but it supplementary to 
them. 

SEC. 9-1-51 PRIVATE WELL ABANDONMENT. 

(a) Purpose. The purpose of this Section is to prevent contamination of groundwater 
and to protect public health, safety and welfare by assuring that unused, unsafe or 
noncomplying wells or wells which may serve as conduits for contamination or 
wells which may be illegally cross-connected to the municipal water system, are 
properly abandoned. 

(b) Applicability. This Section applies to all wells located on premises served by the 
Village of Nichols municipal water system. 

(c) Definitions. The following definitions shall be applicable in this Section: 
(1) Municipal Water System. A system for the provision to the public of pied 

water for human consumption when such system has at least fifteen (15) 
service connections or regularly serves at least twenty-five (25) year-round 
residents owned or operated by a city, village, county, town, town sanitary 
district, utility district or public institution as defined in Sec. 49.10(12)(f)1., 
Wis. Stats., or a privately owned water utility serving any of the above. 

(2) Noncomplying. A well or pump installation which does not comply with the 
provisions of Ch. NR 112, Wis. Adm. Code., in effect at the time the well 
was constructed, a contamination source was installed, the pump was 
installed or work was done on either the well or pump installation. 
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(3) Pump Installation. The pump and related equipment used for withdrawing 
water from a well including the discharge piping, the underground con-
nections, pitless adapters, pressure tanks, pits, sampling faucets and well 
seals or caps. 

(4) Unsafe. A well or pump installation which produces water which is 
bacteriologically contaminated or contaminated with substances in exceed-
ance of the standards of Chs. NR 109 or 140, Wis. Adm. Code, or for which 
a Health Advisory has been issued by the Department of Natural Resources. 

(5) Unused. A well or pump installation which is not in use or does not have 
a functional pumping system. 

(6) Well. An excavation or opening into the ground made by digging, boring, 
drilling, driving, or other methods for the purpose of obtaining groundwater 
for consumption or other use. 

(7) Well Abandonment. The filling and sealing of a well according to the 
provisions of Ch. NR 112, Wis. Adm. Code. 

(d) Abandonment Required. All wells located on premises served by the municipal 
water system shall be abandoned in accordance with the terms of this Section 
and Ch. NR 112, Wis. Adm. Code, by May 13, 1990, or no later than one (1) year 
from the date of connection to the municipal water system, whichever occurs 
last, unless a well operation permit has been obtained by the well owner from 
the Village Board. 

(e) Well Operation Permit. The Board of the Village of Nichols may grant a permit 
to a private well owner to operate a well for a period not to exceed five (5) 
years providing the conditions of this Section are met. An owner may request 
renewal of a well operation permit by submitting information verifying that the 
conditions of this Section are met. The Village Board, or its agent, may conduct 
inspections or have water quality tests conducted at the applicant's expense to 
obtain or verify information necessary for consideration of a permit application 
or renewal. Permit applications and renewals shall be made on forms provided 
by the Village Clerk. The following conditions must be met for issuance or 
renewal of a well operation permit: 
(1) The well and pump installation meet or are upgraded to meet the require-

ments of Ch. NR 112, Wis. Adm. Code; 
(2) The well construction and pump installation have a history of producing * 

bacteriologically safe water as evidenced by at least two (2) samplings 
taken a minimum of two (2) weeks apart. No exception to this condition 
may be made for unsafe wells, unless the Department of Natural Resources 
approves, in writing, the continued use of the well; 

(3) There are no cross-connections between the well and pump installation and 
the municipal water system; and 

(4) The proposed use of the well and pump installation can be justified as 
being necessary in addition to water provided by the municipal water 
system. 

(f) Abandonment Procedures. 
(1) All wells abandoned under the jurisdiction of this Section or rule shall be 

abandoned according to the procedures and methods of Ch. NR 112, Wis. 
Adm. Code. All debris, pump, piping, unsealed liners and any other 
obstructions which may interfere with sealing operations shall be removed 
prior to abandonment. 

(2) The owner of the well, or the owner's agent, shall notify the Village Clerk 
at least forty-eight (48) hours prior to commencement of any well abandon-
ment activities. The abandonment of the well shall be observed by the 
Village Board or its agent. 
*"non-arsenic, not to exceed the standard of 1Oug/1 or 
bacterologically"                                                                 AMD: 3-2007 
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(3) An abandonment report form, supplied by the Department of Natural 
Resources, shall be submitted by the well owner to the Village Clerk and the 
Department of Natural Resources within ten (10) days of the completion of the well 
abandonment. 

Penalties. Any well owner violating any provision of this Section shall, upon 
conviction, be punished by the forfeiture as prescribed by Section 1-1-6, and the cost of 
prosecution. Each day of violation is a separate offense. If any person fails to 
comply with this Section for more than ten (10) days after receiving written notice of 
the violation, the Village may impose a penalty and cause the well abandonment to be 
performed and the expense to be assessed as a special tax against the property. 
 


